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Who are we? 

Alexander Dennis Limited and its subsidiary companies (Alexander Dennis) is a "data controller". This 
means that we are responsible for deciding how we hold and use personal information about you. We 
are required under data protection legislation to notify you of the information contained in this privacy 
notice. 

Alexander Dennis has its registered office at 16 Charlotte Square, Edinburgh, EH2 4DF, its 
headquarters at 9 Central Boulevard, Larbert, FK5 4RU can be contacted on +44 (0) 1324 621672. 

If you have any questions or concerns about the use of your personal data, please contact our Data 
Protection Officer at DataProtectionOfficer@alexander-dennis.com 

 

What personal information do we collect? 

During our recruitment process, we may ask for routine information which includes: 

 Identity: name, title, job title, date of birth, username or similar identifier, signature 

 Contact: Home address, email address and telephone numbers 

 Experience: Academic and employment history, professional memberships and qualifications 

 Medical: Disability or other medical condition requiring workplace adjustment 

If your application is successful, we will also request the following information: 

 References: From previous employers, educators and personal referees 

 Right to work: Passport, birth certificate, residence card or other appropriate documentation 

 Criminal record: details of any unspent convictions, details of spent convictions where 
required by law 

If you choose not to supply this information to us, we may not be able to proceed with the application 
process, or comply with our legal obligations.  

How do we collect this information? 

We gather information you provide to us via application forms or correspondence with us. This can 
come from you directly or via your representative or recruitment agency. We will record information 
you provide to us during our interview process. We will also ask for references as to your suitability for 
employment by referees which you nominate to us. For certain roles, we may also collect information 
via a criminal record check if we are required by law to do so.  

 

How do we use this information? 

The table below explains the most common situations in which we would be processing your personal 
data, and the reason (legal basis) for doing so.  

 

Legal basis for processing your personal data Situations we may use your personal data 

To comply with our legal obligations To check you are legally entitled to work in the 
territory in which you applied for. 

To carry out criminal record checks, where there 
is a legal right to do so for certain professions. 

To pursue legitimate interest of Alexander Dennis 
or third parties, provided your interests and 
fundamental rights do not override those interests 

To assess your suitability for the role which you 
have applied for. 

To make suitable adjustments where necessary 
during the application process, such as to help 
you attend an interview. 
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Who do we share your information with? 

We do not sell your data to any third party organisations. 

In carrying out certain employment checks, we may utilise third party service providers to do this for 
us. In these circumstances, service providers are required by contract only to use your data in 
accordance with our written instruction.   

We may share your details with our subsidiary companies if it is appropriate for the role you have 
applied for. This may involve sending your data outside the European Economic Area (EEA). Some of 
our subsidiaries are based in countries which have been found by the European Commission to have 
adequate data protection measures. If transferring to any other country outside of the EEA, we 
safeguard your data by adhering to model contract clauses approved by the European Commission. 

 

How long do we keep your information? 

We retain information relating to unsuccessful candidates for 6 months, unless you ask us to retain 
this for longer for future opportunities.  

Successful candidates will have their information retained as part of HR records and disposed of in 
accordance with our Retention of Records Policy.  

 

How can you control our use of your information? 

You can ask us to correct any information you consider to be incorrect or inaccurate or delete the 
information we hold about you.  You can also object to us processing your data if you have any 
concerns, or request access to the data we hold. 

If you wish to do so, please contact DataProtectionOfficer@alexander-dennis.com                                                                                                                                                                                                                                   

You also have the right to raise a complaint to the Information Commissioner’s Office, the data 
protection regulator for the UK. You can do so by visiting www.ico.org.uk or calling 0303 123 1113.  
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