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Alexander Dennis’s online parts and 
support service makes it easier than ever 
to get all the parts and support you need, 
whenever you want them.

Go to www.ad24.direct to instantly access the 
comprehensive parts shop, training videos, manuals 
and more from a home page that’s personalised to 
your business and available 24/7.

AD24 is linked to AD Connected, the online, real 
time system that makes managing digital inspection, 
maintenance, servicing, diagnostics and repair easier.
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Partner with the 
world’s best
At Alexander Dennis, excellence in bus 
and coach design and manufacture is 
part of our DNA. We’ve been in the 
business since 1895.

Today Alexander Dennis is bus and 
coach technology leader in multiple 

cities across the globe.

At the core of our company is our 
commitment to designing, developing 

and manufacturing vehicles which 
incorporate the latest technologies to 
deliver market-leading reliability, low 

total cost of ownership, an outstanding 
passenger experience and significant 

environmental benefits.
Our world-class vehicles are a product 
of partnership, through collaboration 

with our customers, to respond to their 
specific operational and environmental 
requirements by increasing ridership in 

congested cities.

Class-leading reliability. 
Low operating costs. World-class support.

OUR CONCEPT

•   Low floor, easy access buses with an 
unrivalled safety record.

•  Robust yet lightweight steel bus 
chassis, combined with purpose-
designed aluminum body structure.

•  Fuel efficient with low total cost  
of ownership.

•  Class-leading reliability, underpinned 
by local parts and service support 
designed to maximize uptime.

The Alexander Dennis difference
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We are proud to offer a comprehensive parts and 
service operation through our extensive network. 
All of our support programmes are designed on 
a bespoke basis to suit the specific needs of each 
customer. Add to this strategically located, state-of-
the-art parts warehouses and distribution centres 
providing next-day delivery, and it quickly becomes 
apparent why Alexander Dennis vehicles around the 
globe enjoy unparalleled up-time.



The iconic public transport solution to minimise congestion
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New dimensions in transit buses
The Enviro500 is the world’s best-selling three axle double deck bus. Together with the two axle Enviro400 
it provides efficient, comfortable, high passenger capacity transport on a compact road footprint.

Alexander Dennis is double deck market leader in the UK, Hong Kong and North America, and our vehicles 
form the backbone of urban fleets around the globe. 

 Large seating capacity, comfortably carrying up to 130 passengers 
 (depending on market legislation and vehicle configuration)  

 Lightweight and durable aluminum body structure for industry leading reliability 

 Fuel efficient engines certified to Euro 6 emission standard

 Lowest fuel consumption per seated passenger

 Easy to access with full low floor 

 Compact footprint maximises manoeuvrability

High passenger capacity seating and great views Premium on board specification Compact footprint on the road
Alexander Dennis double decks have deep windows plus 
glazed stairwells and skylights as an option.

Occupying a similar footprint to a single deck, Alexander Dennis 
double deck vehicles transport the largest number of seated 
passengers in safety and comfort in congested global cities.

Indicative specifications for Continental Europe*

Doors 3

Axles 3

Length 13 - 14m

Height 4.0/4.06m

Engine emission norms Euro 6

Number of seats up to 80

Passenger capacity up to 130

Many options exist to deliver a first class passenger experience on 
board Alexander Dennis vehicles with state of the art seat back 
technology, USB charging points, comfortable high back seating.

Illustrative seating configuration

Switzerland

*depending on market legislation 
and vehicle configuration

United KingdomUnited States

Lower saloon 27  + 39 Upper Saloon 52 

16,000
Alexander Dennis low floor 
double deck buses built to date 
for customers across the globe

Mexico Malaysia

Hong Kong

New ZealandSingapore

Canada
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Spacious, stylish and sophisticated, the interdeck concept maximises passenger capacity and enables 
wheelchair passengers to board easily without needing to use a lift.  All passengers will appreciate 
the class-leading on board comfort, designed to deliver a premium passenger experience. Intelligent 
technology means effortless operation and efficient performance which optimise fuel efficiency, 
maximise payload and increase revenue – factors of critical important to our customers’ businesses.

The Plaxton Elitei - throughout the UK & continental Europe

Illustrative Elitei seating configuration

Upper deck 71   Lower deck 4 

 Fuel efficient

 Lightweight & durable stainless steel structure 

 Ideal for long-distance scheduled services

 15.0m length

 Up to 75 passenger seats with three-point 
 seatbelts and adjustable footrests

 Power points or USB charging sockets 
 at all seats

 15m3 luggage capacity with option of  
 horizontal split loading shelf

 Fresh water flush toilet

 Power operated parallel-lift luggage 
 locker doors

 NMI “Magic Seat” passenger and  
 wheelchair restraint system

 Wheelchair ramp with storage  
 compartment in luggage hold

 LED destination equipment fitted to front,  
 side and rear

 Comprehensive range of options

ADL is using its global expertise to adapt the Enviro500 to the requirements of Continental European operators, while maintaining 
benefits from common components and design structures shared with a fleet of over 16,000 double deck buses around the world.

The first Enviro500 in Continental Europe have been delivered to Switzerland and Berlin has chosen Alexander Dennis to 
design and build a new fleet of double deck buses for the German capital.

Bringing new dimensions to Europe
The iconic Plaxton Elitei is among the flagships in the company’s coach portfolio, 
taking coach transport to a whole new level. 
With up to 75 passenger seats and 15 cubic metres of luggage space, this vehicle 
is the ideal solution for long distance coach operations.


