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Our Employee Charter is a statement of our 

shared values that helps us operate openly, honestly 

and ethically. Our Charter is a key component of our 

compliance programme and guides us to succeed in 

business with integrity by providing the resources you need 

to make ethical decisions. Our Charter outlines the essential 

responsibilities which are required within Alexander Dennis, and 

supports our NFI Group Code of Conduct. Our Charter applies 

to everyone in our Alexander Dennis companies, at every level, 

from apprentices to board members. The continued success of 

our business and the ability to grow can only be achieved by 

doing the right thing. How we conduct ourselves, collectively and 

individually, directly impacts on that success. By following our 

Group Code of Conduct, the Alexander Dennis Employee Charter, 

and our supporting policies, we will continue to achieve our 

goals and enhance our reputation. Thank you for your ongoing 

commitment and contribution to Alexander Dennis, and for 

helping us to make the right decisions in a fair and ethical way. 

Following our Charter will help us to achieve our vision of 

being a world leader in our industry. 

Welcome 
from Colin
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2. Our values
Who we are and why 
we are here
We are one of the world’s leading bus and coach 

builders with a history and heritage of design, 

engineering and manufacturing excellence that 

spans more than a century. We employ over 

2,500 people worldwide and we are expand-

ing our international footprint. This growth is 

attributable to our clear strategic focus which is 

supported by our core values: 

Customer focus
Our world revolves around our customers. and we 

know how to invest to maintain momentum. We 

have invested time and resources to build a deep 

and detailed understanding of our customers:

We walk in their shoes. We listen and 

understand their wants and needs. We 

respond without hesitation and we will 

never leave a customer wanting.

Quality
Quality drives reliability and reliability is the 

cornerstone of our business. We never walk away 

from a problem. Alexander Dennis products 

are ‘our products’ and we will support them 

month after month, year after year. We are in the 

business of supplying class-leading quality – all 

day, every day. Excellence is our benchmark. 

Reliability
Every minute of every day thousands of people 

are dependent on our vehicles. Reliability is 

therefore more than a by-word at Alexander 

Dennis; it is a core focus. Every decision we make 

seeks to ensure reliability and we will deliver 

what we promise.

 

Teamwork
At Alexander Dennis we respect one another and 

encourage constructive feedback, recognising 

that individually and collectively we all have 

an important role to play. Together, we target 

opportunities that make products better and 

lives easier. We see our customers as life-long 

business partners. They are part of our team. 

Passion
As a business we are passionate about our 

goals and fervently believe in the continuous 

improvement of ourselves, our products and our 

services. We delight in innovating inspired solutions. 

Safety
Every team member deserves to return home 

safely at the end of each day, as do the people 

who operate and travel on the vehicles we 

produce. We provide the training, knowledge, skills 

and tools to work safely and are focused on the 

safety of everything we design, engineer and build. 

Our approach to safety is more than a business 

goal; it is part of our operating culture. Safety is at 

the forefront of everything we do. It is imperative 

and non-negotiable. 

1. What we do
We design, engineer, build and support an industry 

leading range of low and zero emission buses and 

coaches. Our unique transit solutions are designed to 

address the challenges facing transport authorities 

and operators around the globe. With increasing 

levels of urbanisation, we help them to ‘win back 

space’ and reduce congestion, minimise travel 

times and improve air quality by deploying reliable, 

efficient transportation. 

Pioneering technology 
combined with premium 
styling and interior 
packaging

In London alone, our buses 
carry over 3.5 million 
passengers per day

ALEXANDER DENNIS 
IN ACTION

Around the globe, our buses 
carry 25,000 passengers 
every minute of every day

The fastest growing 
bus and coach builder 
in Western Europe
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Safety is 
non-negotiable



4. We care about others 
Maintaining a respectful workplace  

We will always be respectful of others and treat 

each other equally. We will not allow any kind 

of discriminatory behaviour based on individual 

traits (including race, colour, sexual orientation, 

nationality, ethnic origin, religion, political belief, 

gender re-assignment, disability, age, gender 

or marital status). Diversity in our workforce is 

respected and encouraged because it is ethically 

right, legally sound and benefits the Group 

and our customers. We support a safe and 

inclusive work environment, and will have a zero 

tolerance approach to bullying and harassment . 

We expect any such behaviour to be challenged, 

and will ensure that anyone who reports bullying 

or harassment in good faith will not suffer any 

negative treatment as a result. 

Equality
Throughout our business we value and promote 

an equal opportunities culture through our 

recruitment and selection, and will ensure that 

our opportunities are open to any individuals

who are suitably qualified. Whenever Alexander 

Dennis offers learning and development 

opportunities, this will be based on merit and 

performance requirements at all times. We will 

ensure that our policies and talent management 

reflect our values, and will not disadvantage any 

groups or categories of individuals. This ensures 

that the best people are attracted, recruited and 

retained by the business and the potential of all 

employees is recognised and developed. We will 

provide equal pay for equal work, not simply as 

this is a legal requirement in many territories, 

but because we are committed to doing the 

right thing. Finally, we will always be fair at the 

end of our relationships, and remain objective 

and impartial during any redundancy or 

termination process.
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Human rights and modern slavery 

We will uphold the enjoyment of basic human 

rights throughout our business consistent with the 

Universal Declaration of Human Rights. We have a 

clear approach to achieving this through our Human 

Rights Policy, and support and empower our staff to 

do so by providing Human Rights Internal Guidance. 

We will never knowingly permit any form of forced, 

bonded or compulsory labour (modern slavery) or 

any child labour. We will mitigate the threat, risk 

or harm caused as far as possible. We will ensure 

transparency of our steps to ensure that we, and 

our suppliers, can work to eliminate such abuse.  

Environmental protection 
and sustainability
We are committed to complying with 

environmental legislation, preventing pollution and 

the continuous improvement of our performance in 

these areas. As outlined in our CSR Policy, we will 

endeavour to: 

• use all utilities efficiently 

•  reduce, reuse and recycle waste as  
far as practicable 

•  maintain Volatile Organic Compound 
emissions at the lowest practicable level 

•  communicate and consult with employees 
on any activities which may have an 
impact on the environment 

• provide appropriate training as required 

•  ensure that all materials, substances and 
wastes are properly stored and disposed of

•  ensure that any local noise is reduced as 

far as is practicable

Privacy and data protection 

We will always take great care in protecting the 

personal data that individuals and organisations 

trust us with, and we only process and store 

data for legitimate business purposes. We will be 

transparent in how we use personal data, and look 

after it by adhering to our Data Protection Policy. 

3. Using the Charter
Although our Charter doesn’t offer an answer 

for every situation, it provides the starting point 

you need to make ethical decisions for Alexander 

Dennis. You will find more comprehensive 

information in our Group Code of Conduct, and 

if necessary by referring to the policies which are 

specific to you and your company. In the event of 

any conflict between this Charter and the Group 

Code of Conduct or any policies then the terms 

of the Group Code of Conduct or policies will 

prevail.  Refer to it often in your work, use good 

judgment and always seek guidance if you need 

additional assistance. As a global Group, there 

may be limited circumstances where local law or 

other legal requirements differ from the standards 

set out in our Charter. We seek to comply with 

applicable local laws. If you become aware of 

a conflict between our Charter and other 

legal requirements, please seek assistance before 

acting. Failure to follow the Charter can have 

substantial consequences including fines, loss of 

business and reputation and criminal convictions 

for both individuals and the business. We will 

investigate any alleged breach of our Charter 

and take action where necessary. Please refer 

to the Alexander Dennis Whistleblowing Policy 

to report any conduct which doesn’t meet our 

standards. business and reputation and criminal 

convictions for both individuals and the business. 

We will investigate any alleged breach of our 

Charter and take action where necessary. Please 

refer to the Alexander Dennis Whistleblowing 

Policy to report any conduct which doesn’t meet 

our standards.

Meeting 
customer 

expectations



Competing fairly  

We are an industry leading Group, and will 

always do business by competing with others in 

a fair way. We will never support actions which 

distort competition and we will comply with 

the spirit and letter of competition laws. We will 

ensure this by applying our Competition Policy.

International trade   
International trade is an essential component 

of our growing business. However, many 

jurisdictions like the EU, UN or USA can impose 

restrictions such as sanctions or embargoes. 

These are legal requirements often used to 

prevent the financing of weapons and terrorism, 

or to protect citizens from volatile diplomatic 

and political situations. We will comply with 

legitimate and legal trade restrictions, and obtain 

the correct import or export licences where 

necessary. Equally, we will not be party to any 

unlawful or illegitimate trade restrictions.

Political activities  

We understand that lobbying is an important 

political process to ensure we safeguard our 

business activities and Alexander Dennis are 

regarded as experts in our industry who can 

provide valuable input to Government. We will 

only participate in lobbying where there is a clear 

legitimate business purpose to do so. We will 

not support lobbying of Government on matters 

which are not directly relevant to our business 

objectives. We respect the right of our workforce 

and other parties to participate in political 

activities in their own personal capacity. In such 

circumstances we require individuals to be clear 

that they are not representing Alexander Dennis 

in doing so.

Community involvement 
and citizenship  

We will always look to have a positive impact in 

the communities we interact with. We will not 

inadvertently bring harm to those around us. We are 

happy to encourage and participate in supporting 

good causes as long as it does not create a conflict 

of interest as outlined in our Corporate and Social 

Responsibility Policy (CSR Policy). 

5. We do the right thing
All employees must comply with all laws 

wherever Alexander Dennis do business. We 

expect employees to be ethical and responsible 

when dealing with our  finances, products, 

partnerships and public image. In this regard, 

Alexander Dennis are committed to ensuring that 

all of our business activities meet the standards 

expected of us.   

Tax evasion
We will always ensure we pay the right amount 

of tax which is due from our business. We will 

not support any form of evasion of tax by anyone 

within, or on behalf of, our business. We will 

take proportionate measures to prevent such 

dishonest practises from occurring. 

Anti-money laundering 
Money laundering is the process by which 

criminals disguise the original ownership and 

control of the proceeds of criminal conduct by 

making such proceeds appear to have come 

from a legitimate source. We will never allow our 

business to play a part in money laundering, and 

we will be vigilant to such activities.

 

Third parties and suppliers

Treatment of customers 

Mutual trust and confidence between our 

company and our customers is vital. Our 

employees will strive to consistently deliver 

service excellence and value for money, meeting 

customers’ expectations and anticipating their 

changing requirements. 

Treatment of business partners 

and stakeholders 

We aim to develop strong relationships with our 

business partners, stakeholders and others with 

whom we have dealings, based on mutual trust, 

understanding and respect. In those dealings, we 

will ensure that our partners adhere to business 

principles consistent with our own.

Treatment of external suppliers 

All suppliers are entitled to fair treatment and 

all potential suppliers will have a reasonable 

opportunity to win Alexander Dennis business. 

We will only decline to deal with a supplier 

based on sound business reasons.  

8 9

Equal pay 
for equal work



6. Closing
statement
The behaviours and standards 
outlined in this Charter are the 
minimum that we expect in all 
areas of our business, and at every 
level. We want all of our colleagues 
to demonstrate our values on a 
daily basis, and to embrace these 
standards that we set ourselves. In 
doing so, we can collectively ensure 
the ongoing growth and success of 
Alexander Dennis and its people. 
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A positive 
reflection of our 

organisation



Alexander Dennis Limited   
9 Central Boulevard, Central Park, Larbert FK5 4RU

www.alexander-dennis.com


