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How and why we use your personal data

Legal basis for processing

Consent Contract Legal Legitimate
What we may use your personal data for performance obligation interests
(Article 6(1)(a) UKGDPR | (Article 6(1)(b) UKGDPR | (Article 6(1)(c) UKGDPR | (Article 6(1)(f) UKGDPR
and EU GDPR) and EU GDPR) and EU GDPR) and EU GDPR)
To customise our website and content based on your preferences and website use** v v
To understand how people use our website (through analytics) and improve how it works** v v
To show relevant website content and assess its effectiveness™* v
To administer and protect our website v
To improve our goods and services, marketing, customer relationships, events, and experiences N
To provide information required by regulatory audits, enquiries, and investigations v
To complete and submit statutory returns v
To comply with health and safety obligations v
To enforce our legal rights or defend or undertake legal proceedings v
To protect the security of our systems and data and prevent unauthorised access or changes v
To provide general marketing communications v v
To provide important legal or regulatory updates relating to our goods/services v
To share your personal data with members of our group (subject to international transfer
requirements)
To provide service communications needed to perform our contract with you v v
To fulfil contracts or to take necessary steps before entering into a contract v
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To register new customers or suppliers

To process orders and deliver goods or services

To manage payments, fees, and charges
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To create online accounts needed to provide goods or services

To make sure business policies are followed

To improve efficiency, training, and quality control within our business

To collect and recover money owed to us v

To prevent and detect fraud v

To carry out credit checks through credit reference agencies v
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To support external audits and quality checks

To share your (anonymised) personal data with members of our group and third parties as
necessary in connection with corporate transactions or restructuring

If more than one legal basis is selected above, the legal basis relied upon for a specific purpose why we you want to use the information, and which lawful basis best fits the
circumstances.

* When we rely on legitimate interests, this will usually mean our own commercial interests, provided that the use of your personal information is necessary to achieve that
purpose and this is not overridden by your own rights and interests. Our “commercial interests” includes:

= to be as efficient as we can so we can deliver the best service to our customers at the best price

= to make sure we are following our own internal procedures so we can deliver the best service to our customers

= making sure we can keep in touch with our customers about existing and new services

= to promote our business

= to protect trade secrets and other commercially valuable information

= to prevent and detect criminal activity (including fraud) that could be damaging for you and/or us

= to ensure our customers are likely to be able to pay for our services

= to make sure any potential claim is reported to our insurer

= to achieve and maintain relevant accreditations

** See our Cookie Policy for more information
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https://www.alexander-dennis.com/cookie-policy/

